I posted 51 surveys into letter boxes along West Green Drive where residents were most likely to access either of the existing bus stops on the grass verge opposite the dwellings on West Green Drive.

I collected 22 returns, (one was returned via e mail) of which 21 approved the bus shelter and one disapproved the shelter. 
Comments;

· ‘Perhaps you could ask the bus driver where they pick up most customers for the site for the bus shelter.’
· ‘The bus stop in between Alcester Road and the corner of South Green drive is the most exposed.’
· ‘There are three bus stops on West Green Drive.  The second stop would be OK part disabled people, plus plenty of room for the shelter.’
· ‘Spend the money on something far more important.  These are difficult times.’  --  I spoke to the resident who understood that a number of elderly people use the bus and the bus stops here are very exposed and the grass verge often wet and muddy.  He still felt as money was short people could manage.
